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11. 1. 1. "R ik sos 28

2233 FARADAY AVENUE, STE E | CARLSBAD, CA 92008
PHONE #: 760.929.0770 | FAx #: 760.929.8782 | www.OPOTEK.com

Feb. 24,2025
202542 H24H

Ref: After-sales commitment letter

W BRI

OPOTEK, LLC.,will be responsible for the installation and after-sales maintenance of Project
name: Northwest Normal University high resolution X-ray detection and dynamic multi-function
imaging system procurement project the second times. Item number: 2024zfcgjkky00074.).
HOPOTEKH IR T A R Ui H A4 FR: VY ALIITE A & 2 M AR 5 2h 7 & ThAg N
BARGRMTH 3 IR 2 R R4 . W% 2024zfcgjkky00074).

1 Free replacement of spare parts during the warranty period, free online and offline technical
support services, response within 2 hours after receiving the official notice, arrive at the scene
within 48 hours for maintenance, and the problem solving time does not exceed 72 hours. The
warranty period shall be calculated from the date of acceptance.

Lo CRAZIIA G 2 E RO, BeeR B2k P HOR SRS, fER3 IERGEMS 2/
B2, A8/ N BABLI AT RAZ, MRV AN AN I 72N fRAZHI B IS A R Hil2
it

2. Provide more than 2 days of free, end user 3 professional and technical personnel training,
until the other professional and technical personnel can operate independently.

2. HAfREL2 R UL, B P3NV BOR N SR, B X BOR A G RE A
SLARAE.

3. After the warranty period to provide | vear free door-to-door warranty, lifelong maintenance.

3. PRAEWEHROL LRI St BT E, s,

OPOTEK, LLC. China office contact information
OPOTEK, LLC. 7E B 7 bik & 5

Address: Building 11, Zhongguancun Science and Technology Park, Tongzhou District, Beijing
Hhik: JBETHTE M X A A B X 1154

Contacts: Zhang Wenbo Phone: 010-56340263
PR sk Hiif: 010-56340263
Thank you,

Jennifer Lerum
Sales and Marketing Manager

jlerum@opotek.com

A —
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BERERED

After-sales Guarantee

BBBA P

To respected users:

FERMHFIEEZT, AREEOFRS, GEO2EFTRAMMRE, RIERMbMT
R iE:

With your support and trust, in order to protect your interest and provide you with better and
higher-quality service, we guarantee as followings:
—, RFESWR installation and debugging

BAREMEEHRENR, Cldd AREY. RENFRMGEE ARG EESH
REZERYERIET.

The product we provided is of high-quality, and in accordance with the quality standard set by the
manufacturer. We will carry out the installation and debugging work to have t the system run
normally.

. BEBHIRATBERS The service provided within the warranty period.

LEAMRL R SRR O 1 EM R, RIER MRS RHARRERDBARHE S
Al W, AWHUSIER S 30 RATER. 7ERGRN PR ITH ™88 5 o A BILR R 4R %
ERAE ARG A FHERS, BESRSITRE.

We will provide one year of warranty period, which will start on the date when acceptance
certificate is issued by the End-user or his representative, and the acceptance shall be completed within
30 days after Shipment.We will faithfully abide by the relevant laws, statutes and regulations

2. RO E E A BN SRR A LR, F4 L]
B MHEALR. REMA, REREHUARE, RITHE 2 P

We have resident offices or authorized technical support mechanism
service stations in China to ensure future technical support. In case of trouble 8 em equipment
within the warranty period, we will respond within 2 hours.

3. ERBIAN, BOVHREGRESR. BRENERTRER LIENRMRIME, Ry
5h5% R, REHSMAFREOLELES, WEREERER.

During the warranty period, we will repair or maintain or replace at our own expense any of the
Goods that are not working properly without additional cost. We will be responsible for lifetime
maintenance beyond warranty period, with compensation for the costs of maintenance.
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4 MR RFHEER, RTREALENFIEREFLERIN5)TR AR, AR
PR AR IRFRIT VAT BRI RGN 2 S S T4

If only product features demand, all software provided by us to the Employer (no matter sold or
gifted) will be legal software, together with CD-ROM media. Lifetime free upgrading will be provided

for application system software developed by us

SHIPERMT RIET. A, BHEEPEIIEN, £R%HIFE b E 5 S E sk
P2 BT SEEAT BRI, LA b B ROE R KRR B 48 52 v o

We will provide training of the End-user's personnel at the End-user's site,  at the appointed
location in China or at the manufacturer's site abroad required for proper run, operation, everyday
maintenance of the Goods, for which descriptions under each item in the Technical Specifications will
be taken as the authentic.

=, BARBE S A ARV Technical service and training

1 BRIy 5tk 5 SRR & DU EA RS, JF il M HR A B TR TR Ot B e I 354
WFM A ERARARER &4 R HE A 2RISR, 248 R R BRI,
HEf2. RIRSE MISEROR, REMPHERR—RMER AR,

We will be responsible for field technical training free of charge for the whole equipment,
andprovide necessary training manuals to the Employer's technical professionals and engineers, so as
to provide them with sufficient theory and knowledge in equipment maintenance, operation and
troubleshooting.

2. WITHIREIPE SRAE AL S R A E B IOMIAAELE, H#AHARSH. kil
RTH BRI TFRZBW MR N TN, WEHREREHR.

Our instructors shall be rich in knowledge and experiences in operation g
skillful in all around way.  If the Employer deems our instructors ag

the Employer will be entitled to ask for replacement.

3. BITHHEA B R B B Ot v S IS ¥ A . A% i & AR R T
Hrmge BFR. KFERSOENTAZE, BEURT®:

We will provide instruction manuals for all and each equipment and facfiitigs. We will provide
operation manuals and maintenance manuals for main equipment and facilities. Such manuals shall
cover but not limited to the following contents:

1) WERMELERTEMEHA.
2) HTEBEBRY. RENE ERERGANEERREREEASE.
3) HEBERRFHET

1) Necessary program and operation instructions on equipment operation.
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2) Equipment maintenance proposals, operating rules, wearing parts replacement intervals,
regular equipment inspections, etc.

3}  Contact method for afte-sale service.

P R A o Lo 42 R B H -
Name of the maintenance center (485 L&) : RIEA T ITHEARRE P
Address (Hidik): ALBOTTHME X ELETRE 6 She 7 S8 1% 19 2 101 9 3 /2 303 %

Tel (HLi%) : 400 820 5835
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